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BAB V 

SIMPULAN DAN SARAN 

5.1 Simpulan 

Berdasarkan hasil penelitian "ANALISIS DAN PERANCANGAN JASA LAYANAN 

FIRMA HUKUM BERBASIS WEB MENGGUNAKAN FRAMEWORK LARAVEL", 

diperoleh kesimpulan sebagai berikut, yang sekaligus menjawab poin-poin manfaat 

penelitian pada BAB I: 

1. Sistem sesuai kebutuhan pengguna 

Analisis kebutuhan menggunakan PIECES Framework terhadap 20 responden 

menunjukkan tingkat kepuasan rata-rata 3,93 (kategori puas) dengan skor tertinggi 

pada aspek efektifitas (4,03). Hal ini membuktikan bahwa sistem yang 

dikembangkan telah sesuai dengan kebutuhan spesifik firma hukum dan klien, serta 

mampu meningkatkan kepuasan dan kepercayaan pengguna. 

2. Sistem jasa layanan firma hukum yang terintegrasi 

Hasil perancangan menghasilkan sistem dengan arsitektur MVC, 7 tabel database 

utama, dan 43 halaman antarmuka, yang menyediakan fitur katalog layanan, 

manajemen kasus, konsultasi online, keranjang belanja, proses pembayaran, dan 

pelaporan terintegrasi. Sistem ini mendukung digitalisasi layanan hukum secara 

komprehensif. 

3. Sistem berbasis Laravel yang aman dan mudah dipelihara 

Implementasi framework Laravel memberikan keamanan tinggi melalui enkripsi 

Bcrypt, proteksi CSRF, role-based access control, dan arsitektur modular yang 

memudahkan pemeliharaan. Fitur seperti Eloquent ORM, Blade templating, dan 
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sistem routing yang kuat mendukung stabilitas performa untuk multiple concurrent 

users. 

4. Validasi sistem melalui pengujian 

Pengujian BlackBox menunjukkan seluruh fitur berfungsi tanpa critical error. 

Disamping itu Hasil User Acceptance Testing (UAT) oleh 10 responden 

menghasilkan tingkat penerimaan 93,9% (kategori sangat baik), membuktikan 

bahwa sistem efektif meningkatkan operasional firma hukum dan memberikan 

pengalaman pengguna yang optimal. 

5.2 Saran 

1. Optimasi performa melalui Redis caching dan advanced search dengan multiple 

filter. 

2. Pengembangan fitur tambahan, real-time notification, integrasi payment gateway 

lokal (DANA, OVO, GoPay), sistem video conferencing untuk konsultasi, AI-

powered chatbot, dan digital signature. 

3. Pengembangan jangka panjang: migrasi ke microservices architecture, Business 

Intelligence dashboard dengan predictive analytics, serta sertifikasi ISO 27001 untuk 

keamanan data. 

4. Strategi implementasi, phased deployment dengan monitoring dua minggu awal, 

pelatihan staf, penyediaan user manual, dan evaluasi berkala setiap tiga bulan untuk 

continuous improvement. 

5. Riset lanjutan, studi perbandingan efektivitas sistem digital vs manual, eksplorasi 

artificial intelligence dalam layanan hukum, dan analisis dampak digitalisasi 

terhadap akses keadilan masyarakat. 
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Lampiran 9. Listing Coding Customer Index 

1. Customer Index 

<x-admin::layouts> 

    <x-slot:title> 

        @lang('admin::app.customers.customers.index.title') 

    </x-slot> 

 

    <div class="flex items-center justify-between"> 

        <p class="text-xl font-bold text-gray-800 dark:text-white"> 

            @lang('admin::app.customers.customers.index.title') 

        </p> 

 

        <div class="flex items-center gap-x-2.5"> 

            <x-admin::datagrid.export  

                src="{{ route('admin.customers.customers.index') }}" /> 

 

            <div class="flex items-center gap-x-2.5"> 

            @if (bouncer()->hasPermission('customers.customers.create')) 

                    {!! 

view_render_event('wwp.admin.customers.customers.create.before') !!} 

 

                    @include('admin::customers.customers.index.create') 

 

                    <v-create-customer-form 

                        ref="createCustomerComponent" 

                        @customer-created="$refs.customerDatagrid.get()" 

                    ></v-create-customer-form> 

 

                    {!! 

view_render_event('wwp.admin.customers.customers.create.after') !!} 

                    <button 

                        class="primary-button" 

                       @click="$refs.createCustomerComponent.openModal()" 

                    > 

@lang('admin::app.customers.customers.index.create.create-btn') 

                    </button> 

                @endif 

            </div> 

        </div> 

    </div> 
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    {!! view_render_event('wwp.admin.customers.customers.list.before') 

!!} 

 

    <x-admin::datagrid 

        :src="route('admin.customers.customers.index')" 

        ref="customerDatagrid" 

        :isMultiRow="true" 

    > 

        @php 

            $hasPermission = bouncer()-

>hasPermission('customers.customers.edit')  

                || bouncer()-

>hasPermission('customers.customers.delete'); 

        @endphp 

 

        <template #header="{ 

            isLoading, 

            available, 

            applied, 

            selectAll, 

            sort, 

            performAction 

        }"> 

            <template v-if="isLoading"> 

                <x-admin::shimmer.datagrid.table.head :isMultiRow="true" 

/> 

            </template> 

            <template v-else> 

           <div class="row grid grid-cols-1 md:grid-cols-[2fr_1fr_1fr]  

                      grid-rows-1 gap-1 items-center border-b px-4 py-2.5  

                           dark:border-gray-800 min-w-full"> 

                    <div 

                        class="flex select-none items-center gap-2.5" 

                        v-for="(columnGroup, index) in [ 

                            ['full_name', 'email', 'phone'],  

                            ['status', 'gender', 'group', 'customer_id'],  

                            ['revenue', 'order_count', 'address_count'] 

                        ]" 

                    > 

                        @if ($hasPermission) 
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                            <label 

                             class="flex w-max cursor-pointer select-none  

                                       items-center gap-1" 

                                for="mass_action_select_all_records" 

                                v-if="! index" 

                            > 

                                <input 

                                    type="checkbox" 

                                    name="mass_action_select_all_records" 

                                    id="mass_action_select_all_records" 

                                    class="peer hidden" 

                                  :checked="['all', 'partial'].includes( 

                                        applied.massActions.meta.mode)" 

                                    @change="selectAll" 

                                > 

                                <span 

                                    class="icon-uncheckbox cursor-pointer  

                                           rounded-md text-2xl" 

                                    :class="[ 

                                  applied.massActions.meta.mode === 'all'  

                                        ? 'peer-checked:icon-checked  

                                           peer-checked:text-blue-600'  

                           : (applied.massActions.meta.mode === 'partial'  

                                   ? 'peer-checked:icon-checkbox-partial  

                                           peer-checked:text-blue-600'  

                                        : ''), 

                                    ]" 

                                > 

                                </span> 

                            </label> 

                        @endif 

                    </div> 

                </div> 

            </template> 

        </template> 

    </x-admin::datagrid> 

 

    {!! view_render_event('wwp.admin.customers.customers.list.after') !!} 

</x-admin::layouts> 
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Lampiran 10. Listing Coding Admin Index 

2. Admin Index 

<x-admin::layouts> 

    <x-slot:title> 

        @lang('admin::app.dashboard.index.title') 

    </x-slot> 

<div class="mb-5 flex items-center justify-between gap-4 max-sm:flex-

wrap"> 

        <div class="grid gap-1.5"> 

           <p class="text-xl font-bold !leading-normal text-gray-800 

dark:text-white"> 

                @lang('admin::app.dashboard.index.user-name',  

                   ['user_name' => auth()->guard('admin')->user()->name]) 

            </p> 

 

            <p class="!leading-normal text-gray-600 dark:text-gray-300"> 

                @lang('admin::app.dashboard.index.user-info') 

            </p> 

        </div> 

        <v-dashboard-filters> 

            <div class="flex gap-1.5"> 

                <div class="shimmer h-[39px] w-[132px] rounded-md"></div> 

                <div class="shimmer h-[39px] w-[140px] rounded-md"></div> 

                <div class="shimmer h-[39px] w-[140px] rounded-md"></div> 

            </div> 

        </v-dashboard-filters> 

    </div> 

 

    <div class="mt-3.5 flex gap-2.5 max-xl:flex-wrap"> 

        <div class="flex flex-1 flex-col gap-8 max-xl:flex-auto"> 

            {!! 

view_render_event('wwp.admin.dashboard.overall_details.before') !!} 

 

            <div class="flex flex-col gap-2"> 

                <p class="text-base font-semibold text-gray-600 

dark:text-gray-300"> 

                    @lang('admin::app.dashboard.index.overall-details') 

                </p> 

                @include('admin::dashboard.over-all-details') 

            </div> 
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            {!! 

view_render_event('wwp.admin.dashboard.overall_details.after') !!} 

 

            {!! 

view_render_event('wwp.admin.dashboard.todays_details.before') !!} 

 

            <!-- Todays Details --> 

            <div class="flex flex-col gap-2"> 

<p class="text-base font-semibold text-gray-600 dark:text-gray-300"> 

                    @lang('admin::app.dashboard.index.today-details') 

                </p> 

 

                @include('admin::dashboard.todays-details') 

            </div> 

 

            {!! 

view_render_event('wwp.admin.dashboard.todays_details.after') !!} 

 

            {!! 

view_render_event('wwp.admin.dashboard.stock_threshold.before') !!} 

 

            <div class="flex flex-col gap-2"> 

<p class="text-base font-semibold text-gray-600 dark:text-gray-300"> 

                    @lang('admin::app.dashboard.index.stock-threshold') 

                </p> 

 

                @include('admin::dashboard.stock-threshold-products') 

            </div> 

             

            {!! 

view_render_event('wwp.admin.dashboard.stock_threshold.after') !!} 

        </div> 

 

     <div class="flex w-[360px] max-w-full flex-col gap-2 max-sm:w-full"> 

     <p class="text-base font-semibold text-gray-600 dark:text-gray-300"> 

                @lang('admin::app.dashboard.index.store-stats') 

            </p> 

 

            {!! 

view_render_event('wwp.admin.dashboard.store_stats.before') !!} 
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            <div class="box-shadow rounded bg-white dark:bg-gray-900"> 

                @include('admin::dashboard.total-sales') 

                @include('admin::dashboard.total-visitors') 

                @include('admin::dashboard.top-selling-products') 

                @include('admin::dashboard.top-customers') 

            </div> 

            {!! 

view_render_event('wwp.admin.dashboard.store_stats.after') !!} 

        </div> 

    </div> 

     

    @pushOnce('scripts') 

        <script 

            type="module" 

            src="{{ wwp_asset('js/chart.js') }}" 

        > 

        </script> 

 

        <script 

            type="text/x-template" 

            id="v-dashboard-filters-template" 

        > 

            <div class="flex gap-1.5"> 

                <template v-if="channels.length > 2"> 

                    <x-admin::dropdown position="bottom-right"> 

                        <x-slot:toggle> 

                            <button 

                                type="button" 

              class="inline-flex w-full cursor-pointer appearance-none  

              items-center justify-between gap-x-2 rounded-md border  

              bg-white px-2.5 py-1.5 text-center text-sm leading-6  

         text-gray-600 transition-all marker:shadow hover:border-gray-400  

         focus:border-gray-400 dark:border-gray-800 dark:bg-gray-900  

         dark:text-gray-300 dark:hover:border-gray-400  

                                       dark:focus:border-gray-400" 

                            > 

@{{ channels.find(channel => channel.code == filters.channel).name }} 

                                 

                        <span class="icon-sort-down text-2xl"></span> 

                            </button> 

                        </x-slot> 
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<x-slot:menu class="!p-0 shadow-[0_5px_20px_rgba(0,0,0,0.15)]  

                                           dark:border-gray-800"> 

                            <x-admin::dropdown.menu.item 

                                v-for="channel in channels" 

                                ::class="{'bg-gray-100 dark:bg-gray-950':  

                                        channel.code == filters.channel}" 

                                @click="filters.channel = channel.code" 

                            > 

                                @{{ channel.name }} 

                            </x-admin::dropdown.menu.item> 

                        </x-slot> 

                    </x-admin::dropdown> 

                </template> 

 

 <x-admin::flat-picker.date class="!w-[140px]" ::allow-input="false"> 

                    <input 

             class="flex min-h-[39px] w-full rounded-md border px-3 py-2  

             text-sm text-gray-600 transition-all hover:border-gray-400  

             dark:border-gray-800 dark:bg-gray-900 dark:text-gray-300  

                               dark:hover:border-gray-400" 

                        v-model="filters.start" 

placeholder="@lang('admin::app.dashboard.index.start-date')" 

                    /> 

                </x-admin::flat-picker.date> 

 

   <x-admin::flat-picker.date class="!w-[140px]" ::allow-input="false"> 

                    <input 

              class="flex min-h-[39px] w-full rounded-md border px-3 py-2  

 text-sm text-gray-600 transition-all hover:border-gray-400  

 dark:border-gray-800 dark:bg-gray-900 dark:text-gray-300  

                               dark:hover:border-gray-400" 

                        v-model="filters.end" 

placeholder="@lang('admin::app.dashboard.index.end-date')" 

                    /> 

                </x-admin::flat-picker.date> 

            </div> 

        </script> 

 

        <script type="module"> 

            app.component('v-dashboard-filters', { 

                template: '#v-dashboard-filters-template', 
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                data() { 

                    return { 

                        channels: [ 

                            { 

                             name: 

"@lang('admin::app.dashboard.index.all-channels')", 

                                code: '' 

                            }, 

                            ...@json(core()->getAllChannels()), 

                        ], 

                         

                        filters: { 

                            channel: '', 

                            start: "{{ $startDate->format('Y-m-d') }}", 

                            end: "{{ $endDate->format('Y-m-d') }}", 

                        } 

                    } 

                }, 

 

                watch: { 

                    filters: { 

                        handler() { 

                         this.$emitter.emit('reporting-filter-updated', 

this.filters); 

                        }, 

                        deep: true 

                    } 

                }, 

            }); 

        </script> 

    @endPushOnce 

</x-admin::layouts> 
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