CHAPTER IV
CONCLUSION AND SUGGESTION

4.1. CONCLUSION.

During my internship, I gained various valuable experiences that contributed
to the development of my professional and interpersonal skills. This experience built
effective communication with various related departments as well as prospective
students and parents. Inaddition, I gained hands-on experience in managing student
data, preparing administrative documents and using the school's data management
system. This strengthened my understanding of the importance of administrative
skills in a working environment. I was also involved in the preparation of
promotional materials such as brochures and enrollment forms, as well as effective
marketing strategies, which provided insight into the importance of promotion in
attracting prospective students.

This experience also taught me about time and task management, where I
learned to plan and prioritize tasks based on importance and deadlines, which helped
improve my work efficiency. Although I faced some challenges such as ensuring
the quality of the learning experience during the internship and maintaining a
balance between the operational needs of the school and the learning objectives of
the internship, I feel satisfied and proud to have completed this internship. This
experience provided significant benefits to the development of my skills and
knowledge in the field of admissions, as well as improving my English language
skills in a professional context, as most of the communication and documentation

was done in English.

4.2 SUGGESTION

These suggestions are expected to provide strategic value for the company
in its performance improvement efforts. First, the company needs to develop a
more comprehensive training program for new employees, particularly in terms of
time management, task prioritization, and data management. This is important to
ensure new employees have the necessary skills in a dynamic work environment.

Second,



companies can improve the quality of the learning experience during internships by
providing experienced and skilled mentors or supervisors. They can provide the
necessary direction, feedback and support for interns to optimize their learning
process.

Furthermore, companies need to increase marketing and promotional efforts
to attract more potential students. Effective marketing strategies, such as the
utilization of social media, focused advertising, and participation in related events,
can help increase the school's visibility and appeal. Finally, companies should
prioritize the development of employees' English language skills, especially in a
professional context. This is important given that most: communication and
documentation is done in English. Intensive English language training and skills
enhancement programs can help employees communicate effectively and present

themselves more confidently in a global work environment.
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