CHAPTER V
CONCLUSIONS AND SUGGESTIONS

5.1 Conclusions

This study was aimed to analyze the use of the terms "pusing" (dizziness)

and "sakit kepala" (headache) among patients at two hospitals in Tangerang,

Indonesia, with a focus on the pragmatic aspects of term usage. The research was

guided by the objective of understanding how these terms are interpreted and used

by patients and the implications for medical communication and health education.

1.

Answer to Research Questions and Objectives:

Understanding and Usage of Terms: The study revealed that a significant
portion of the respondents (41%) used both terms interchangeably. Despite this,
the majority (68.6%) were aware of the differences between "pusing" and "sakit
kepala." This indicates a moderate level of health literacy among the
participants, although there remains a gap in the precise use of these terms in

clinical settings.

Influence of Demographic Factors: The analysis showed that demographic
factors such as age, gender, education level, and cultural background influenced
how patients described their symptoms. Older adults and those with lower
education levels were more likely to use the terms interchangeably, highlighting

the need for targeted health education strategies.

Pragmatic Competence in  Medical Communication: The findings
underscore the importance of pragmatic competence in medical
communication. The correct usage of "pusing" and "sakit kepala" by the
majority of respondents is encouraging, but the influence of cultural background
on term usage suggests that healthcare providers need to be culturally sensitive

and aware of these nuances to ensure effective communication.

The data from this study indicates that while there is a general

understanding of the differences between "pusing" and "sakit kepala," there is
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still a need for improved communication strategies in healthcare settings. The
frequent interchangeable use of these terms points to a potential gap in patient
education, particularly among certain demographic groups. The study
highlights the critical role of clear and culturally sensitive communication in
improving diagnostic accuracy and treatment outcomes in Indonesian

healthcare settings.

5.2 Suggestions

1. Further Research on Cultural Influences:
This study identified cultural background as a significant factor influencing the
use of "pusing" and "sakit kepala." Future research could delve deeper into the
cultural nuances that affect how these terms are used in different regions of
Indonesia. Such research could involve a more diverse sample, including
participants from various ethnic and cultural backgrounds, to gain a more

comprehensive understanding of the issue.

2. Development of Educational Programs:
Based on the findings, there is a clear need for educational programs aimed at
improving health literacy, particularly in the use of medical terminology. These
programs should be tailored to different demographic groups, with specific
strategies for older adults and those with lower education levels. Healthcare
providers should also receive training in cultural competence to better address

the diverse needs of their patients.

3. Exploration of Other Medical Terms:
While this study focused on "pusing" and "sakit kepala," there may be other
medical terms that are similarly misunderstood or used interchangeably by
patients. Future studies could explore the usage of other common symptoms or
conditions in the Indonesian context, contributing to a broader understanding of

the challenges in medical communication.
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4. Enhancing Clinical Communication Protocols:
The findings suggest that healthcare providers need to be more proactive in
clarifying patient-reported symptoms. Future research could explore the
development and implementation of communication protocols that help bridge
the gap between patient descriptions and clinical interpretations, ensuring that

both parties are aligned in understanding the patient's condition.
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Kuesioner Penelitian

SEMANTIC AND PRAGMATIC PERSPECTIVES ON THE USE OF 'DIZZINESS' AND
'HEADACHE' IN INDONESIAN MEDICAL COMMUNICATION: IMPLICATION FOR HEALTH
LITERACY AND EDUCATION

Peneliti : dr. Melfa Lamria B.L.Toruan. SpS, M.Si.Med

Lokasi Penelitian : RSU KABUPATEN TANGERANG dan RS ANNISA

Bagian I: Data Demografis

1. Nama:

2. Usia:
a. 18-25 tahun
b. 26-35 tahun
c. 36-45 tahun
d. 46-55 tahun

e. 56 tahun ke atas
P Jenis Kelamin:

a. Laki-laki

b. Perempuan

4. Tingkat Pendidikan:

a. SD

b. SMP
c. SMA
d. D3/S1
€. S2/S3

5. Daerah Asal:

a. Jawa

b. Sumatera
c. Kalimantan
d. Sulawesi

€. Bali/Nusa Tenggara



f.

g.

Maluku/Papua

Lainnya :

Bagian II: Penggunaan Istilah

6. Seberapa sering Anda mengalami gejala pusing dalam sebulan
terakhir?

a. Tidak pernah

b. 1-2 kali

c. 3-4 kali

d. Lebih dari 4 kali

7. Seberapasering Anda mengalami sakit kepala dalam sebulan terakhir?
a. Tidak pernah

b. 1-2 kali

c. 3-4 kali

d. Lebih dari 4 kali

8. Ketika Anda mengalami gejala di kepala, istilah apa yang paling sering

Anda gunakan untuk menggambarkannya?

a.

b.

Pusing

Sakit kepala

Keduanya

Apakah Anda mengetahui perbedaan antara pusing dan sakit kepala?
Ya

Tidak

Bagian III: Pengalaman Gejala



10. Bagaimana Anda mendeskripsikan perasaan 'pusing" yang Anda

alami? (Pilih yang paling sesuai)
a. Merasa melayang

b. Nyeri berdenyut

c. Berputar

d. Kehilangan keseimbangan

e. Sakit di satu sisi kepala

f. Mual

11. Bagaimana Anda mendeskripsikan perasaan "sakit kepala'" yang Anda

alami? (Pilih yang paling sesuai)
a. Nyeri berdenyut

b. Merasa melayang

c. Berputar

d. Tekanan di kepala

e. Nyeri tumpul

f. Sakit di satu sisi kepala

12. Apakah Anda merasa bahwa latar belakang budaya atau daerah asal

Anda mempengaruhi cara Anda menggunakan istilah "pusing' dan "sakit

kepala"?

a. Ya

b. Tidak

13. Menurut Anda, apakah edukasi mengenai perbedaan istilah medis

seperti "pusing' dan "sakit kepala" penting untuk dilakukan?

a. Sangat penting



b. Penting
c. Tidak terlalu penting

d. Tidak penting
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