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CHAPTER V 

CONCLUSION AND SUGGESTIONS 

 

5.1 Conclusion  

Based on the analysis the writer can conclude that there were impoliteness 

strategies and the function of using impoliteness strategies on Pedulilindungi 

application. There were four types of impoliteness strategies Bald on Record 

Impoliteness (7), Positive Impoliteness (4), Negative Impoliteness (11), Sarcasm or 

Mock Impoliteness (5). Negative impoliteness was the most used type and the least 

was positive impoliteness in the review of the application. The writer also 

concluded that there were three functions found namely Affective Impoliteness 

(20), Coercive Impoliteness (2), and Entertaining Impoliteness (5). Affective 

Impoliteness was the most used function and Coercive Impoliteness was the least 

utitilized function of the strategies.   

The three previous studies reveal that the most frequently used type of 

impoliteness strategies is positive impoliteness and the least used is sarcasm or 

mock politeness. Those previous study findings are different from the present 

research finding. The writer here found that the negative review is the most 

frequently used type of impoliteness while positive impoliteness is the least used. 

The writer now can draw the conclusion that her finding can not support the findings 

of the five previous studies based the results, they present different results even 

though they use the same theory.   
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Finally, the reviews on the application have many linguistics elements to be 

examined. We can increase our knowledge by using the app.  Everyone can make 

good use of the application, the linguistics students, lecturers etc to review how it 

presents language in regard to expressing impolite words.   

 

5.2 Suggestion 

The findings encourage the writer suggest the future students explore more about 

pragmatics especially about impoliteness strategies. Because there have not been 

many students who conduct the further study in impoliteness, especially in Buddhi 

Dharma University in the Faculty of Social and Humanities. The writer invites the 

lecturers, readers, researcher candidate that they would find out more about the 

aspect of impoliteness. It is also recommended the readers that they can control 

their impolite utterances when the readers know and understand impoliteness. 

lastly, the reviewer on application can show the value of politeness to readers. 
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