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ABSTRAK

Pajak mempunyal peranan yang sangat penting bagi perekonomian untuk
membiayai sebagian besar keperluan Negara berupa pembangunan nasional, sehingga
wajib pgak diharapkan memiliki tax compliance yang tinggi. Namun realita
mengungkapkan masih adanya wajib pgak yang tidak memiliki kepatuhan yang
antaralain di indikasikan dengan membayar pajak yang tidak tepat waktudan perilaku
penghindaran pajak. Penelitian ini bertujuan untuk mengetahui Pengetahuan Wajib
Pajak, Kesadaran Wagjib Pgjak, Sanksi /Denda Pajak terhadap Kepatuhan Wajib Pajak
Orang Pribadi di PT. Suryakemasindo Sejati.

Data penelitian ini diperoleh dari kuesioner dan beberapa dokumentasi.
Populas dari penelitian ini adalah seluruh karyawan PT. Suryakemasindo Sejati.
Pengambilan sampel dilakukan dengan metode nonprobability sampling yaitu teknik
pengambilan sampel dilakukan dengan metode pel uang/kesempatan bagi setiap unsur
atau anggota populasi untuk dipilih menjadi sampel. Dalam penelitian ini digunakan
sampling jenuh vyaitu teknik penentuan sampel bila semua anggota populas
digunakan sebagai sampel. Analisis data yang digunakan adalah analisis regresi, uji-t
dan uji-f. Pengelolaan data dibantu dengan bantuan software SPSS (Satistical
Product and Service Solution) version 23.

Berdasarkan hasil analisis yang dilakukan maka diperoleh kesimpulan bahwa
pengetahuan perpajakan, kesadaran wajib pajak, sanks / denda pajak, memiliki
pengaruh yang positif dan signifikan terhadap kepatuhan wajib pajak orang pribadi.



Kata kunci : pengetahuan perpajakan, kesadaran wajib pajak, sanks / denda
pajak, kepatuhan wajib pajak orang pribadi.

THE EFFECT OF TAX CONSCIOUSNESS, TAXATION SANCTION,
AND THE QUALITY OF FISCUS SERVICES ON COMPLIANCE
MANDATORY PERSONAL TAX AT PT. BPR HARIARTA SEDANA

ABSTRACT

Tax has a very important role for the economy to finance most of the State's
needs for national development, so taxpayers are expected to have high tax
compliance. However, the reality is that there are still taxpayers who do not have
compliance which among others is indicated by paying improper taxes time and tax
avoidance behavior. This research aims to determine the knowledge of taxpayers,
awareness of taxpaers, tax penalties / penalties on personal taxpayer compliance at
PT. SuryakemasindoSgjati.

The data of this research were obtained from a questionnaire and some
documentation. The population of this study were all employees of PT.
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Suryakemasindo Sgjati. Sampling is done by nonprobability sampling method that is
the sampling technique is done by the opportunity/opportunity method each element
or member of the population to be chosen as a sample. This study used saturated
sampling, which is a sample determination technique if all population members are
used as samples. Analysis of the data used is regression analysis, t-test and f-test.
Data management is aided by software assistance SPSS (Satistical Product and
Service Solution) version 23.

Based on the results of the analysis carried out, the conclusions is that
knowledge of taxation, awareness of taxpayers, sanctions / tax penalties have a
positive and significant effect on individual taxpayer compliance.

Keywords: knowledge of taxation, awareness of taxpayers, tax penalties / fines,
taxpayer compliance.
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